


Prizewinner on the Training Trail
Elaine Simpson, of Cornerstone, Levenmouth Homeless Trust, was the lucky winner of CVS Fife’s Training
Project’s Autumn Competition. Elaine correctly guessed that the picture on the front cover of the Training

Programme was a close-up shot of the underside of a computer
mouse. There were eight correct entries, and Elaine’s was the first
name out of the hat. Elaine is pictured being presented with her gift
voucher by Ian Cowie, CVS Fife’s Learning Services Co-ordinator.
Congratulations!
The Training Project has experienced a positive response to the
chargeable courses it now offers in areas such as Health & Safety,
Food Hygiene and Emergency First Aid. Staff from the project have
also been undertaking a series of face-to-face visits with voluntary
organisations to build up a greater knowledge of current and
forthcoming training needs. In many cases, legislative requirements
are driving training needs, and CVS Fife is committed to working with
the sector to make sure it can meet these requirements while keeping
training costs to an affordable level.
One of the organisations which has recently taken part in one of these
face-to-face visits is FIRST (Fife Intensive Rehabilitation and Substance
Misuse Team). FIRST is a charity which provides a community
rehabilitation service to people aged over 16 years living in Fife. Staff

members at FIRST gave positive feedback on the training they have received to date through CVS Fife, which
they believe has strengthened their service provision:

The views of the FIRST staff team
(pictured right) echo those of many of the
client organisations interviewed for the
Knowledge Partnership evaluation of the
CVS Fife Training Project during 2005,
where the accessibility and relevance of
the training provided was highly
commended.
The new Winter Training Programme
should by now have landed on your desk,
and it is also available on our website:
www.cvsfife.org
If your organisation would be interested in
discussing specific training requirements
with CVS Fife staff, or in booking places
on any of our courses, please contact
Sandra Bruce on 01592 569936, or email:
sbruce@cvsfife.org. We look forward to
hearing from you!

The FIRST staff team

“Training provided by CVS Fife has enabled staff to keep up to date with
current legislation. This training has conveniently been at a local venue. This type of training via
other sources would have meant travelling to Edinburgh or Glasgow which is both costly and

time-consuming.”





Trust me, I’m an ICT Adviser: Top Techy Tips
Our ICT Adviser, Ron Smith, shares his handy hints for keeping sane while dealing with your computer...

TIP1: If you need to copy files
between disks and folders you can
open several “File Explorer”
windows and drag/drop files
between them.
A quick way to open a “File
Explore” window is to hold down
the Windows Key (between Ctrl and
Alt) and then press “E”. Browse to a
folder that you want to copy from.
Use the Windows Key+“E” again to
open another File Explorer window
and browse to the folder you want
to copy to. Now you can drag from
window to window.
TIP2: Windows File Explorer sets
the default view to be thumbnails.
This is not very helpful when you
are trying to find stuff. In File
Explorer, select View, Details – this
will show a list of files instead of
thumbnails. Now select Tools,
Folder Options. Un-tick the “Hide
Extension for Known File Types”.
While still on the Folder Options
page, click “Apply to All Folders”.
TIP3: Most often when you sign up

to an Internet Provider, the software
that sets up your connection also
sets the Internet Explorer home
page to their site. So, every time
you open
Internet
Explorer, you
have to wait
until your ISPs
page is
displayed
before you can
select/type in
the site that you
really want.
You can change the default home
page to something more useful:
use Internet Explorer to find a page
you like and then select Tools,
Internet Options, Use Current. Now
you have the home page you want!
TIP4: If you currently use a dial-up
internet connection, consider going
Broadband. This may not cost much
more than you are currently paying
and it will free up your phone line
and provide possibilities for sharing

internet access on more than one
PC. Contact us for advice.
TIP5: Keep your Windows and
Office software up-to-date with the

latest updates. In
Start, Programs
there is a
Windows Update
option. Many of
the updates and
service packs are
large downloads.
If you have a dial-
up connection
you may find this

inconvenient. Microsoft produces a
regular Windows XP magazine that
provides most of the large file
updates on CD or DVD.
TIP6: Keep your computer secure.
You need to have Anti-Virus
software that is updated regularly.
You may also need a Firewall and
Anti-Spyware software. Check our
website for some additional
information or contact us.
www.cvsfife.org

Fife Council: Review of Support to the Voluntary Sector

(report continued from page 3)
issued to voluntary organisations,
and the response rate was very
high. All responses have now been
analysed, and a draft report has
been prepared which will be
discussed by the Voluntary Sector
Task Group prior to being
presented to Fife Council’s Policy
and Resources Committee in
February. A number of
recommendations will be made in
terms of how the Council can

strengthen the support it offers to
the voluntary organisations it funds.
We would like to take this
opportunity to thank everyone who
took part in the review, whether by
filling in a questionnaire or taking
part in a telephone interview. Your
participation in this review will help
to highlight the strengths and
weaknesses of the support
provided to voluntary organisations
by the Council, and in turn give us
the opportunity to build on that

support and strengthen partnership
working.
Once we have a finalised copy of
the report on the Review, we will
post it on our website, and update
you on progress. We will also
include future updates in our
newsletter. In the meantime, if you
have any specific queries about the
review, please contact Caron
Hughes, CVS Fife’s representative
on the Voluntary Sector Task Group,
on 01592 414588.


