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Self Evaluation of Public Information in Child Protection

People’s Panel Survey

Purpose

The purpose of this paper is to evaluate the findings of a public questionnaire on child protection issues. This self evaluation will be used in conjunction with other self evaluations and used to inform the Child Protection Committee of current performance against the HMIe SFCU Quality Indicator 2 Self Evaluation Tool.

Background

The publication of the Protection Children and Young People: Child Protection Committee Guidance in 2005 placed a requirement on the Child Protection Committee (CPC) to engage in quality assurance activities. Section 3.7 of the guidance states: -

“Whilst individual agencies have responsibility for quality assurance within their own agencies, CPCs have responsibility for the development and implementation of inter-agency quality assurance mechanisms. Each CPC will:

· agree, implement and review multi-agency quality assurance mechanisms for inter-agency work, including auditing against the Framework for Standards; 

· ensure that these quality assurance mechanisms directly contribute to the continuous improvement of services to protect children and young people; 

· contribute to the preparation for the integrated system of inspection of child protection services; 

· consider the findings and lessons from the inspection process nationally and in relation to the inspection of their area; and 

· report on the outcome of these activities, and make recommendations, to the Chief Officer Group, who are accountable overall for the quality of services including child protection systems.”

Since the publication of the guidance, the HMIe SFCU has developed an inspection tool ‘How well are children and young people protected and their needs met?’  This is an evaluative system that has 18 key Quality Indicators divided into the following 5 key questions: -

1. How effective is the help children and young people get when they need it?

2. How effectively do agencies and the community work together to keep

    children and young people safe?

3. How good is the delivery of key processes?

4. How good is operational management in protecting children and young

    people and meeting their needs?

5. How good is individual and collective strategic leadership?

The inspection tool also gives clear information regarding the way the evidence can be scored against the indicators.  

In 2007, the Quality Assurance Sub Committee agreed that a process of evaluations should be taken against all the quality indicators and analysed. This report relates to Quality Indicator 2; Public Information.

Methodology

A questionnaire was developed in consultation with the People’s Panel, as a way of reaching a wide range of adults to establish their knowledge of child protection. The questionnaire asked:-

· How much the public knew about services to keep children and young people safe?

· Whether they were confident the services could keep children and young people safe and help them if they are at risk?

· If they knew who to contact with concerns, if they had made a referral and whether the referral was taken seriously and if they received feedback and their satisfaction with the service?

The questionnaire was sent out in the People’s Panel survey, which included questionnaires from 5 other organisations. 

A total of 1014 people responded to the survey, and the majority did not have children living at home.

The ages of the respondents were as follows:-

	16 - 24
	22

	25 - 34
	62

	35 - 44
	156

	45 - 54
	200

	55 - 64
	273

	65 - 74
	189

	75 - 84
	62

	85+
	13

	No answer
	37


The ethnicity of the respondents were as follows: -

	White Scottish
	76.2%

	Other White British
	15.1%

	White Irish
	0.6%

	Other White
	1.3%

	Pakistani
	0.1%

	Other Asian
	0.1%

	Asian Scottish
	0.1%

	African
	0.1%

	Any mixed background
	0.6%

	Other
	0.5%

	Not answered
	4.7%


Findings

	Section 6 - Child Protection

	1
	How much do you know about how services keep children and young people safe?

	
	Good understanding
	Fair understanding
	Not much knowledge
	No knowledge at all
	Not answered

	
	96 (9.5%)
	203 (20%)
	466 (46%)
	219 (21.6%)
	30 (3%)

	2
	How confident are you that these services can keep children and young people safe and help them if they are at risk?

	
	Very confident  
	20 (2%)
	Not very confident  
	223 (22%)
	Don't know  
	334(32.9%)

	
	Fairly confident  
	315 (31.1%)
	Not at all confident  
	35 (3.5%)
	Not answered  
	87 (8.6%)

	3
	If you were worried about the safety of a child or young person, would you know who to contact?
	Yes
	No
	No answer

	
	
	525 (51.8%)
	427 (42.1%)
	62 (6.1%)

	4a
	Have you ever reported that you were worried about the safety of a child or young person?
	Yes
	No
	No answer

	
	
	121 (11.9%)
	878 (86.6%)
	15 (1.5%)

	
	If "yes", please tell us when:  
	Within the last year
	1 - 2 years ago
	3 - 5 years ago
	More than     5 yrs
	No answer

	
	
	15 (12.4%)
	9 (7.4%)
	20 (16.5%)
	48 (39.7%)
	29 (24%)

	4c
	How confident were you that they would take the necessary action?

	
	Very confident  
	39 (32.2%)
	Not very confident  
	18 (14.9%)
	Don't know  
	0

	
	Fairly confident  
	54 (44.6%)
	Not at all confident  
	10 (8.3%)
	Not answered  
	0

	4d
	Would you agree that the people involved took your report seriously?
	Yes
	No
	Don't know
	No answer

	
	
	72 (59.5%)
	28 (23.1%)
	11 (9.1%)
	10 (8.3%)

	4e
	Since you reported your concern, has anyone contacted you to let you know what action was taken?
	Yes
	No
	No answer

	
	
	46 (38%)
	52 (43%)
	23 (19%)

	4
	Overall, how satisfied were you with the way your report was handled?
	Very satisfied
	Fairly satisfied
	Not very satisfied
	Not at all satisfied
	No answer

	
	
	23 (19%)
	42 (34.7%)
	13 (10.7%)
	19 (15.7%)
	24 (19.8%)


Recommendations

The report suggests that a high percentage of participants do not have much knowledge about how services keep children and young people safe, and this is reflected in the high numbers who advised that they did not know how confident they would be in the protection services carrying out their role. 

Whilst the majority of people did know who to contact if they were concerned about a child, there remains a high number who do not know who to contact. 

Overall the respondents were confident that services would take the necessary action in response to referrals, with 76.8% very confident or fairly confident. However, there is a small proportion of respondents (23.2%) who are either not very, or not at all confident.

Although the majority of referrals were made over 3 years ago, 43% of respondents did not receive any feedback. 

With this in mind, the suggested action is:-

· Public Information – How to make a referral;

· Public Information – What services do;

· Increasing awareness of complaints procedures for those who are unsatisfied with the service they receive;

· Ensure that feedback is given to referrers – or encourage referrers to seek feedback;

· Repeat the survey after the actions have been completed

These actions should lead into the public information and communications strategy being taken forward and developed by the Lead Officer.
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