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	SUBJECT/TITLE


	Self Evaluation of Public Information in Child Protection, People’s Panel Survey


	BACKGROUND


	Following publication of the HMIe Services for Children Unit Self Evaluation and Quality Indicators Framework: “How well are children and young people protected and their needs met?” the importance and need for a more proactive self evaluation/quality assurance approach was identified. 
Over the last 6 months the Child Protection Committee has engaged in a number of activities to self evaluate against Quality Indicator 2 – “How well do services promote public awareness of child protection?”. Through the People’s Panel, a survey was undertaken to ascertain how well the public understood the child protection process and determine if they had made a referral in response to a child care concern.


	CURRENT POSITION


	Over 1000 people responded to the survey and their ethnicity and age is broken down in the report.

From the responses, the majority identified that they did not have much knowledge of child protection. Whilst the numbers who knew how to make a referral were high, there were a significant number of people who did not know who to contact. 76% of respondents were confident that services would respond to their concerns.


	RECOMMENDATION/ACTION


	The report recommends:

· Public Information – How to make a referral;

· Public Information – What services do;

· Increasing awareness of complaints procedures for those who are unsatisfied with the service they receive;

· Ensure that feedback is given to referrers – or encourage referrers to seek feedback;

· Repeat the survey after the actions have been completed

These actions should lead into the public information and communications strategy being taken forward and developed by the Lead Officer.


	NAME and DATE

	Melanie Durowse

Quality Assurance and Development Officer

August 2008


Auchterderran Centre

Woodend Road, Cardenden KY5 ONE

Tel 08451 555555 ext 442101
E-Mail melanie.durowse@fife.gov.uk
“child protection is everyone’s job…..it’s our job”

www.fifechildprotection.org.uk









