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ALERT : The next Fife Wide 
Protected Learning afternoon is 
Thursday 19th June.  Most surgeries 
and health centres will be closed from 
12.30pm to allow staff to participate 
in learning sessions.   Information 
will be available shortly from service 
leads as to details of sessions running. 
 
For further information regarding the 
PLT Scheme contact:  Jean Pearson 
Development Officer, Tele: 01592 
226793, or email jeanpearson@fife-
pct.scot.nhs.uk 
 

NHS 60th Anniversary 
 
On the evening of 24th June and following the first day of the 
Annual NHS Scotland event, a production called ‘NHS 
Scotland: This is Your Life’ will be hosted by Jackie Bird at 
the SECC.  Through the use of the multimedia and personal 
stories the production will raise awareness and celebrate the 
history, people and progress of the NHS in Scotland. 
 
The production will focus on the life of the NHS in Scotland 
since it began in 1948 and as well as showcasing some of the 
important milestones across the decades, it will feature some 
of the people who have been integral to the development of 
the NHS and those who have made significant contributions 
to it. 
 
NHS Boards have also been asked if they wish to host 60th 
Anniversary events and activities within their areas.  Indeed, 
NHS Fife is arranging a Birthday Party on the afternoon of 5th 
July 2008 at Rothes Halls, Glenrothes with key guests of 
honour being invited. 
 
Each area within NHS Fife i.e., Operational Division and 
CHPs are also being invited to host an event during the week 
commencing 30th June – 5th July 2008.  It has been  suggested, 
with the imminent re-opening of Randolph Wemyss Memorial 
Hospital, this is an ideal opportunity to host such an event, 
during this particular week. 
 
A small group of volunteers met, for the first time recently, to 
discuss and agree the event/activities which could take place.  
The main suggestion for the event is an open afternoon 
inviting and involving local people.  This will include 
historical information exhibitions, service exhibitions, 
afternoon tea and various other activities. 
 
We would, of course, welcome any additional support to help 
organise and arrange this event.  If you would like to help, 
please contact myself at (HeatherFernie@fife-
pct.scot.nhs.uk).   
 

Heather Fernie, Business Manager 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 

 

�  National Standards for Community Engagement 
 
The National Standards for Community Engagement have been produced at the direction of the 
Scottish Executive to help develop and support better working relationships between communities and 
agencies delivering public services. 
 
The Standards set out key principles, behaviours and practical measures that underpin effective 
community engagement.  They are based on common sense, normal courtesy and good practice and 
are a practical tool to help improve the experience of all participants in community engagement to 
achieve the highest quality of process and results.  These Standards cover: Involvement; Support; 
Planning; Methods; Working Together; Sharing Information; Working with Others; Improvement; 
Feedback; and Monitoring & Evaluation. 
 
The Fife Partnership (Local Authority, Health & Voluntary Sector) is committed to implementing the 
National Standards for Community Engagement and the CHP is represented on the Management 
Group for monitoring their implementation. 
 
Each partner organisation is required to identify Champions for Community Engagement.  The 
Champions will provide information and assistance to encourage good practice on engagement. 
 
To support the Risk Manager in taking forward the National Standards for Community Engagement, 
two members of staff have been identified as Champions, Avril Eardley and Alyssa Bell, Clinical 
Effectiveness Facilitators.   
 
�  Involving People Recording Template 
 
The Scottish Health Council [SHC] has a duty to conduct an annual assessment of NHS Fife Board’s 
performance in the area of Patient Focus Public Involvement (PFPI) in order to monitor the Scottish 
Executive Spending Review (2004) Target 3 which states: 
 
“All NHS Boards will achieve year on year improvements in the involvement of the public in the 
planning and delivery of NHS services to 2008 and in the involvement of patients in decisions about 
their own health care and the development of services, as reflected in reports by the Scottish Health 
Council”. 
 
In response to this, and to revisions in the SHC self-assessment tool used in 2005/06 to align it more 
closely in 2006/07 and beyond with Local Delivery Plans and a range of key healthcare targets set by 
the Health Minister (covering everything from gathering patient experience and complaints to smoking 
cessation and waiting times), PFPI Leads across NHS Fife have been working together to develop and 
refine an Involving People Recording Template.  
    
The template should now be used to summarise all your PFPI activities, eg leaflet development, patient 
focus groups, workshops, patient education sessions, patient interviews, questionnaires, compliments 
or complaints review, service development initiatives, etc.   
 
Returns will be collated onto a central database within the CHP to facilitate, inform and improve 
feedback to NHS Fife, and subsequently to SHC by NHS Fife, at the time of the annual assessment.   
 
If you would like to become a Champion or would like more information relating to public 
involvement please do not hesitate to contact Julie O’Neill, Risk Manager on 01592 226739, for 
internal phone systems ext 6739. 

PATIENT FOCUS PUBLIC INVOLVEMENT 
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 Scottish Patient Experience Programme:  
Better Together 
 
The Scottish Executive launched the Patient 
Experience Programme: Better Together in 
February 2008, the programme will include: 
 
Working with NHS Boards to collect comparable 
information on patient experience through: patient 
surveys (to enable benchmarking), other 
methodologies (to ensure vulnerable groups and 
equality issues are addressed), and by compiling 
existing information on NHS complaints and 
consultations; 
 
The focus for the programme in the first few years 
will be inpatients, long term conditions and GP 
services.  These three areas will go live over 2008 
and 2009.   
 
Date for your Diary 
 
Following the success of the Patient Experience 
Seminar held in August last year a follow up annual 
event is being held on Tuesday, 19th August 2008. 
 
If you would like any further information please do 
not hesitate to contact Julie O’Neill, Risk Manager 
on 01592 226739. 

 

WHAT’S NEW  

Coronary Heart Disease (CHD) Managed 
Clinical Network (MCN)  
 
The new CHD MCN Manager, Greg Fearn, took 
up his post in February 2008. Greg previously 
managed the NHS Fife Diabetic Retinopathy 
Screening service.  
 
The MCN is close to completing its 5 year 
Strategy. This document will underpin the work 
of the MCN in improving the cardiac health of 
people of Fife through ensuring equitable access 
to high quality services that are based on 
evidence, best value for money and patient 
preference.  
 
The strategy identifies a range of key priorities 
including; 

�  Shifting the Balance of Care (for 
example redesigning services for cardiac 
rehab). 

�  Developing a programme of multi-
disciplinary education and development. 
This will range from specialist training 
to delivering a professional conference 
for all staff involved in CHD 
management. 

�  Focusing on patient issues and public 
involvement. 

�  Developing standards in line with 
national priorities, such as the 2007 
SIGN guidelines. 

�  E-Health and information management. 
�  Working across organisational 

boundaries to support NHS and non-
NHS agencies in the provision of high 
quality care for people in Fife with 
CHD. 

 
The next step for the MCN is to get the Strategy 
ratified and published. A work programme is 
also being developed to support implementation 
of the Strategy.  
 
For further details about the work of the CHD 
MCN please contact: 
 
Greg Fearn on 01592 226850 or email 
greg.fearn@fife-pct.scot.nhs.uk.  
 

 

Employee Development Programme 
 
NHS Fife recognises that the provision of a quality 
healthcare service is dependant on the skills and 
abilities of staff. 
 
To encourage lifelong learning NHS Fife will pay 
50% of course fees up to the value of £400 (for NHS 
Staff, per financial year 1st April 08- -31st March 09) 
 
Course can be undertaken with local colleges of 
further education (Adam Smith, Carnegie & 
Elmwood College) or Fife Sensory Impairment 
Centre.  
 
For further information contact Jackie Ballantyne 
01592 6433 55 ext 8795 or email 
jackie.ballantyne@faht.scot.nhs.uk 

2 



 

%����
&	��%%����
	%������ 	

Preparing to Quit ? 
 
Over a quarter of adults in Fife smoke and research has shown that over two thirds of smokers would like to 
stop.  Smokers are 4 times more likely to stop smoking by combining specialist support with smoking 
cessation medication than by willpower alone 
 
Smoking cessation services help people who want to stop smoking to tackle the many factors involved in 
tobacco dependence.  This involves helping clients prepare to stop smoking, to set a quit date & provide 
ongoing support.  Clients are advised on Nicotine Replacement Therapy or other smoking cessation aids 
such as Zyban or Champix.   Smoking Cessation Service support is free of charge, although there will be a 
prescription charge for those who are not exempt. 
 
If you would like more information regarding  stopping smoking or planned  
events within Kirkcaldy & Levenmouth, please contact the  
Smoking Cessation Service 01592 715213. 
 

Fife Smoke Busters Meet PM 
 
When it comes to quitting smoking, the message from pharmacists in Kirkcaldy and Levenmouth 
Community Health Partnership (CHP) is ‘if you want to stop, we want to help’.   
 
On February 22, Prime Minister Gordon Brown along with local football team Raith Rovers’ Defender 
Marvin Andrews, met members of the smoking cessation team at his constituency office in Kirkcaldy to find 
out about their work.  
 
The team includes Smoking Cessation Specialists and Community Pharmacists who are all aiming to help 
people stub out the cigarettes.  Established as an original pilot over five years ago, the Smoking Cessation 
Service in Community Pharmacies across Kirkcaldy and Levenmouth CHP has expanded, and is now 
available in 17 out of 21 Community Pharmacies in the area. The service has a high uptake level, and also 
has had a large number of successful quitters over the years. 
 
Hugh McDowdalls, Pharmacist at Co-op Pharmacy, Methil offers the service in his Pharmacy, and has no 
doubts about its merit.  The first step for those who decide that they want to give up smoking is quite simply 
to speak to the Pharmacist.  “It’s all about building relationships,” Hugh says, “and you get to know your 
clients. They all seem to enjoy coming into the Pharmacy to let us know how they are getting on. We’ve had 
quite a few success stories within the pharmacy, and it’s good to know that we can help people improve 
their health just by helping them to stop smoking.  Pharmacies are at the heart of the community, and are 
easily accessible; therefore they are ideal for providing this type of service”. 
 
The initial appointment is to identify the type of smoker the individual is, the types of smoking cessation 
medication on offer, such as Nicotine Replacement Therapy (NRT), advice and tips on giving up, as well as 
agreeing that all-important final stop date. After this, the individual will agree a start date for their eight-
week programme.  Pharmacy staff then carry out the weekly 10-minute updates with clients when they come 
in for their medication and a chance to discuss any problems they are having on quitting.   
 
The Smoking Cessation Service includes three strands of support - Specialist and Community Nursing 
Support as well as Community Pharmacy.  Pharmacists work in partnership with Kirkcaldy and Levenmouth 
CHP, and are supported clerically and professionally by the Smoking Cessation Service, demonstrating a 
great example of partnership working. 
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For users on smaller Primary Care sites and GP 
Practices with slower network connections it can 
sometimes take a long time to send emails with large 
attachments or save files to a remote server.  
Unfortunately due to the ongoing cost of connections 
to the NHS network it is not always the answer to 
make the connection bigger and faster, often by using 
some of the recommendations below it can make life 
easier. 
 
You may not be aware but it just takes one user on a 
small site sending a large email or file to slow 
everything down for everyone else, consider this – 
 
If you are sending a large email 
 or file and it takes 20  
minutes, then everyone else  
on the building will  
experience slow off-site  
connectivity as well.   
 
It’s not always avoidable but using some of these  
tips  may help? 
 
 

Images  
 
With the majority of new digital cameras the file 
sizes created are very large, often several 
megabytes, for the majority of users this has no 
benefit unless you need to print the picture out at 
A1 size and retain the quality.   
 
There are a couple of ways to reduce the file sizes 
– change the settings on the camera to store the 
pictures at a lower resolution, this should also 
increase the number of pictures you can store on 
the camera.   
 
If the picture already exists open it in Windows 
Paint (on the Start, Programs, Accessories menu) 
then resave it, the file size should reduce by 3 or 4 
times if not more. 
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Using Windows File Compression (similar to 
Winzip)  
 
This is a good way to send multiple files and reduce 
the overall size – (select the multiple files you wish to 
compress by holding down the Ctrl key and clicking 
on them with the mouse, right click on one of the 
selected files, select Send to…Compressed (Zipped) 
Folder and save it as required) then send the 
compressed file folder rather than the individual files, 
the majority of users should have no problem opening 
it on receipt.   
 
This also can provide excellent size reductions and 
reduce the length of time it takes to send emails with 
large attachments.  
  

. 
 
 
 
 

These are the most common scenarios but you 
may well know of more – if you are transferring 
something off site on a regular basis and it always 
takes a long time drop me an email with some 
details and I will see if I can provide a solution to 
speed things up. 
 
Paul McLaren, IT Technical Architect 
NHS Fife IT Dept, Old College Building 
Victoria Hospital, Hayfield Road 
Kirkcaldy, KY2 5AH 
 
Tel: 01592 643355 x 6636 
Email; paul.mclaren@nhs.net 
 

Sending Access Databases via email or before 
copying it across the network: 
 
Access is very poor for regaining used space if 
you run a lot of queries or are constantly changing 
the data in contains, it is not suited for use on a 
network but we have to live with it.   
 
To compress an Access  
databases before sending  
or copying  (select from  
the Access toolbar,  
Tools, Options Tab, Tick  
“Compact on Close”) –  
 
this can drastically reduce the size of a database. 
 

 

 

 

It also works on 
single files 
although not too 
well with some 
picture formats. 



 
 

Who  
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FIFE INPUT TO 7 TH WORLD CONGRESS ON BRAIN INJURY 
Dr Lance Sloan, Consultant in Rehabilitation Medicine and Director of the Fife Rehabilitation 
Service based at Cameron Hospital was an invited speaker at the seventh World Congress on Brain 
Injury held in Lisbon, Portugal in April. Dr Sloan gave a presentation on the work of FRS and the 
process leading to CARF accreditation for the unit. Dr Sloan was a member of a panel of six health 
professionals leading services in Europe who had gone through the CARF process and were asked 
to inform colleagues of their experience. The other services are based in Sweden, Norway, 
Denmark and Ireland. 
 
Dr Sloan said, ‘The presentations were all well received and generated a lot of discussion both 
during and after the session with many European colleagues seeking further information. The 
Congress itself had over 700 delegates from around the world with health professionals from all 
disciplines with an interest in the management of brain injury. There were parallel sessions 
throughout the 4 day Congress with symposia and workshops, presentations on up to date research 
including original research presentations and posters covering all aspects of the management and 
rehabilitation of patients with brain injury. It was an excellent opportunity to not only highlight the 
work within Fife but to also gain insight into developments in the management of brain injury from 
a world wide perspective.’ 
 
The Congress is organised by the International Brain Injury Association (IBIA) which is dedicated 
to the development and support of multidisciplinary medical and clinical professionals, advocates, 
policy makers, consumers and others who work to improve outcomes and opportunities for persons 
with brain injury.   
 

Articles for the next issue of the Kirkcaldy & Levenmouth CHP Newsletter should be sent to,  
Jean Pearson, Admin Building, Cameron Hospital KY8 5RR or fax on (01592) 226899 or e-mail:  

JeanPearson@fife-pct.scot.nhs.uk. 
No later than Friday 13th June 2008 
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Congratulations to : 
Una Kay, Emma Walker and 
Jim McDonald  (pictured left 
to right) who recently 
received gifts and bouquets to 
mark their retirement from the 
telephone service at Cameron 
Hospital.   
 
The telephone service at 
Cameron transferred to Queen 
Margaret Hospital on Monday 
31st March and between them, 
Una, Emma and Jim had a 
combined service of almost 44 
years.   
 

Please ensure you use the NHS Fife 60th Birthday Celebrations logo on all computer  
generated documents from now until the end of 2008.  The logo is downloadable from  
the Intranet – go to Subjects; then “NHS 60” or search for “NHS 60”.  Thank You.  
  


